
PACKAGE DELIVERY SIGNATURE WAIVER

“We” or “us” (Panfishpro, LLC.) understand it’s not always convenient to be available for a package delivery signature. Why do we require 
a package delivery signature anyway? Leading up to the time where we implemented signature service, an unacceptable number of cus-
tomers wrote to tell us they never received their orders. This is an unpleasant experience for the customer, and for us. Since implement-
ing signature service, non-delivery of orders has been almost non-existent.

“I” “my” (Customer) understand that by signing this waiver, I take full responsibility for the shipment of my order once it has been 
released by the delivery service Panfishpro, LLC. uses. If I do not receive my order, and it can be shown that the package was delivered, 
Panfishpro, LLC. will not be obligated to refund or replace the order. I understand that by signing this waiver, any shipping losses shall 
be my sole responsibility and NOT the responsibility of Panfishpro, LLC. This Package Delivery Signature Waiver will remain in effect until 
Panfishpro, LLC. receives written notification that this waiver has been rescinded.

By signing above, I waive my rights to claim any shipping losses associated with orders being lost, stolen, misdelivered or damaged due to being left by the shipping 
carrier without the delivery service obtaining a signature.

YOUR NAME (PLEASE PRINT):                                                                                                                             

ADDRESS:

CITY:                                                                                                                            STATE:                                            ZIP CODE:

EMAIL (OPTIONAL):

By providing us with your email address, you are giving us your consent to send you an email notification letting you know this Package Delivery Signature Waiver is in 
effect.

YOUR NAME (PLEASE SIGN):                                                                                                                 TODAY’S DATE:                        

847 S Randall Rd #311 - Elgin IL, 60123-3002

www.panfishpro.com

This form must be mailed to Panfishpro, LLC. and on file before any orders are shipped where signature delivery service is waived. Our 
mailing address is:

Panfishpro, LLC.
847 S Randall Rd #311
ELGIN, IL 60123-3002

Create an account on our website, and we will add a $6 credit to your account. To create an account, visit our website and click on “MY 
ACCOUNT”.

     I have created an account. Please credit my account for $6. My account user name is:

A digital copy of your completed Package Delivery Signature Waiver form will remain on file until we receive your written request for it to 
be deleted. Please allow 60 days for your deletion request to be executed.

GET A $6 CREDIT WHEN YOU COMPLETE AND MAIL THIS FORM TO US


